
Septembex 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th streeq S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

t am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these commm, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with fsmily and fiends. 

These cards offer convenience and predictable cost, 85 thme are no hiddm  fee^ or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and othe~ 
communities gain &om these services. Please stop any effort to raise rates on American 
consmm and decide that these scxvices are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen A b m t h y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16.2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

X am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, inunigrants, college students and 
military families rely upon caIling card sewices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay comected - to make phone calls to look for a job, for affordable 
housing, m,ake a doctor’s appointment, or stay in touch with family and &ends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
dismmected if the prices of these car& increase. Prepaid calling cards are indispensable 
for these and other collsumer groups because they me an affordable altemative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges i d  other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those collsumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain fiom these services. Please stop any effort to raise rates on American 
consumers and decide that these genjceg are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

W 
ccs: Commissioner Michael Cops 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 

. . 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Skeet, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new idden  charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor's appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged mas, consumers literally risk being 
disconnected if the prices ofthese cards inorease. Prepaid calling d s  are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to beat it. 

Adding access charges to be paid to Iocal telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the bencfits Hispanic and other 
communities gain from these sen rice^. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
con9umem do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In ecdaomjcally disadvantaged areas, consumers literally risk being 
disconnected if the prices of  these cards increase. prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other fees on pre-paid cards. The fees would b e l  directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abcmathy 
Commissionex Kevin Martin 
Commissioner Jonathan Adelstein 
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September 16,2004 

Chairman Michael Powell 
Federal Communications !hn.rnission 
495 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card senices for a variety of needs. Many of these 
mnmers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid cad may be the only 
option they have to stay comected - to make phone calls to look for a job, for afirdable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These eards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumerS and decide that these services are not subject to the exorbitant new access 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Addstein 
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September 16,2004 

Chaiman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income f&lies, senior citizens, immigrants, college students and 
military families rely upon calling card sewices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the meam to pay a large 
deposit for local telephone sewice. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor's appointment, ox stay h touch with family and fiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
cbrges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumex groups because they are an afhdable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access 
charges and other fees on pre-paid cards. The fees would funnel direotly to large local 
telephone companies while the burden would fall squarely upon those conmers  that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on p p a i d  calls, jeopardizing the benefits Hispanic and other 
cornnounities gain fiom these services. Please stop any effort to raise rates on American 
consumers and decide that thwe services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: 

... 

Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal COmmUnications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, imrnigraats, college students and 
military families rely upon calling card setvices for a variety of needs. Many of these 
conamem do not have the credit history, bank accounts, or the means to pay a Iarge 
deposit for local telephone service. For these msum4s, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid catling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new ‘’in-state” access 
charges and other fees on prepaid cards. The fees would h e 1  directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding accass charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consmem and decide that these services are not subject to the exorbitant new access 
charges and other fees, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to ask that the FCC not impose new hidden charges and fees on pepaid 
calling card services. 

Minorities, lower-income families, senior citizens, jmmigrants, college students and 
military families rely upon calling card senrices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a Iatge 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, c0-m litrzally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and otha consumer groups because they are an af‘€ordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts nav “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
commdties gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan AdeIstein 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-1 33 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consmers do not have the credit history, bank gccollnt4, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase, Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if i t  inflicts new “in-state” access 
charges and other fees OR prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding accesg charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the. benefits Hispanic and other 
communities gain fiom these services. PIease stop any effort to raise rates on American 
consumers and decide that these Services are not subject to the exorbitant new accas 
charges and other fees. 

Sincerely, / 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
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September 16,2004 

Chairman Michael Powell 
Federal CammUnications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do Q O ~  have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these wnsumc1s, a prepaid card may be the only 
option they have to stay connected -to make phone calls to look for a job, fm affordable 
housing, make a doctor's appointment, or stay in touch with f d y  and Mends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Repaid calling cards are indispensable 
for these and other consumer gruups because they are an affordable alternative to regular 
a d  wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local teIephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairmm Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No, 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fkes on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military h i l i e s  rely upon calling card sewices for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone Service. For these consumers, a prepaid card may be the only 
option they have to stay conneated - to make phone o a k  to look for a job, far affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cads increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an aff&le alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the PCC will do if it inflicts new ”in-state” access 
charges and other fees on pre-paid cards. me fees w d d  funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccg: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Fedecal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority oommunities rely upon low-cost telecammunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and tliends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees 
on certain prepaid calling card services. Many Hispanb, paxticularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and othm face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out o f  choices for staying connected. Raising the price of 
prepaid sewices will directly harm those that can least afford price increases. 

Imposing in-state charges would amount to a substantial increase in the mst of prepaid 
calls, destroying the utility of calling cards to disadvantaged conmers .  Mowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and rehse to impose new 
access charges and fees on prepaid calling card services. 

CCS: - 
Commissioner Kathleen A b k t h y  
Commissioner Kevin Martin 
Commissioner Jonathaa Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Comunications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and fiends, But pending before the FCC is a 
proposal that would introduce new charges md fees upon services upon which we 
depend, immediately h d g  millions of Hispanic and other comumers nationwide. 

I understand that the FCC i s  considering applying “in-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accouflts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
connected d set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available -without them, they 
auld, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

hposing in-state charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged consumers. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for co~umecs and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower4ncome families, senior citizens, immigrants, college students and 
military families refy upon calling card services for a variety of needs. Many of these 
cons~ers  do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affodable 
housing, make a doctor’s appointment, or stay in touch with family and Wends. 

These cards offer convenience and predictable cost, ag there are no hidden fees or 
charges. In economically disadvantaged mas, consumem literally risk being 
disconnected if the prices of these oards increase. Prepaid calhg cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone Services. 

But such price hikes are precisely what the FCC will do if it iaff icts new %state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
relephone companies while the butden would fall squarely upon those consumers that can 
least af€ord to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain ftorn these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

a s :  Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Codssioner Jonathm Adelstein 



September 16,2004 

Chairman Michael Powell 
F d d  Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calIing card services for a variety of needs. Many of these 
consumers do not have the credit histay, bank accounts, or the mains to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” WCESS 

charges and otha fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden wodd fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any Mort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

I 
ccs: Commissioner Michael Copps 

Commissioner Kathleen Abemathy 
commissioner Kwin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new bidden charges and fees on prepaid 
calling card smices, 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
cons- do not have the adit history, bank accounts, 07 the means to pay a large 
deposit for local telephone service. F o r  these consumers, a prepaid card may be the only 
option they have to stay c ~ ~ e c t e d  - to make phone calls to look for a job, for affmdable 
housing, make a doctor’s appointment, or stay in touch with family and firiends. 

These cards offer convenience and predictable cost, BS there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other fees on prepaid cards. ‘Tzle fees would h e 1  diredly to large Id 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding a c m s  charges to be paid to local telephone companies will substmthlly increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
comurners and decide that these s d c e s  are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commksioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 . 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hiddm charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumm do not have the credit history, bank accounts, or the meang to pay a large 
deposit for local telephone service. For these consumag, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and Wends. 

These cards offa convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices o f  these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees wdd funnel directly to large local 
telephone companies while the burden would fall squarely upon those cgmumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantidly increase 
the per minute charges on pre-paid calls, jwpadizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these senices are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan AdeIstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writjng to ask that the FCC not impose new bidden charges and fees on prepaid 
atling card services. 

Minorities, lower-incume families, senior citizens, immigrants, college students and 
military families rely upon calling card senices for a variety of needs. Many of these 
consumm do not have the credit history, bank accounts, or the means to pay a luge 
deposit for local telephone service. For these consumem, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with h i l y  and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these d s  increase. Prepaid calling cards are indispensable 
for these and other consmer groups because they are an affordable alternative to regular 
and wirelcss telephone setvices. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards. The fees would funnel. direotly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies wjll substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain f h m  these services. Please stop any effort to r a i ~ ~  rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commission,er Jonathan Adelstein 



September 16,2004 

Chairmam Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, sunior citizens, immigrants, college students and 
military fhmilies rely upon calling card services for a variety of needs. Many of these 
mnsumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with h i l y  and friends. 

These cards offa convdence and predictable cost, as there are no hidden fces or 
charges. In economically disadvantaged areas, congllmcrs literally risk being 
disconnected if the prices of these cards increase. Prepaid calling csrds are indispensable 
for these and other co~ls~ltller groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on prepaid cards, The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least aEford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

cts: Commissioner Michael C o p ~  
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecommunications 
services to accomplish many every day tasks, from looking for a job or affordable 
housing to staying in touch with family and fiends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon savjces upon which we 
depend, immediately harming millions of Hispanic and other consumers nationwide. 

I understand that the FCC is considering applying %-state” access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those 0x1 fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone s d c e ,  reIy upon these m a i d  calling cards to stay 
connected at set affordable rates. Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling catds are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price of 
prepaid services will directly harm those that can least afford price increases. 

Imposing in-state chargea would amount to a substantid increase in the cost of prepaid 
calls, destroying the utility of calling cards to disadvantaged conmws. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
calling card to a customer, would drive up prices and would certainly make these services 
substantially less affordable. Please look out for consumers and refuse to impose new 
access charges and fees on prepaid calling card services. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card sewices. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many o f  these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fsiends. 

These cards offer convenienoe and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, confllmers literally risk being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those comm that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the benefits Hispanic and other 
communities gain from these serricm, Please stop any effort to raise rates on American 
~ ~ n s u m m  and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner J O M ~  Adelstein 



September 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

I am Writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon d i n g  card Senrices €or a variety of needs. Many of rhese 
coflsumexs do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone m c e .  For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make B doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are 110 hidden fees or 
charges. tn economically disadvantaged areas, consumers literally risk being 
disconnected if the prices of these cards increase. Repaid calling cards are indispensable 
for these and other c~nsumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
lesst afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on pre-paid calls, jeopardizing the bendts Hispanic and other 
communities gab from these services. Please stop any a r t  to rake rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, 

Y 
7 L  

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



September 16,2004 

Chainnau Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th s t r q  S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FC, not impose new hidden charges ~.IL ,,es on prepaid 
calling card services. 

Minorities, lower-income familjes, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these cunsuinm, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look €or a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally Ask being 
disconnected if the prices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumet groups because they WE an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will do ifit inflicts new ’Sn-state” access 
charges and other fees on pre-paid cards. The fees would *el directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will substantially increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these services are not subject to the exorbitant new access 
charges and other fees. 

Sincerelv. 

Commissioner Kathleen Ab&athy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



Sqtember 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a vdety of needs. Many of these 
wnsumers do not have the credit history, bank accounts, or the means to pay a large 
deposit for local telephone service. For these consumers, a prepaid card may be the only 
option they have to stay connected - to make phone calls to look for a job, fox  affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. 

These cards offer convenience and predictable cost, as there are no hidden fees or 
charges. In economically disadvantaged areas, consumers literally risk being 
disconnected if the plices of these cards increase. Prepaid calling cards are indispensable 
for these and other consumer groups because they are an affordable alternative to regular 
and wireless telephone services. 

But such price hikes are precisely what the FCC will; do if it indicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to lwge tow1 
telephone companies while the burden would fall squareIy upon those cansumm that can 
least afford to bear it. 

Adding access charges to be paid to local telephone companies will. substantidly increase 
the per minute charges on prepaid calls, jeopardizing the benefits Hispanic and other 
communities gain from these services. Please stop any effort to raise rates on American 
consumers and decide that these sewices are not subject to the exorbitant new access 
charges and other fees. 

Sincerely, ~ 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 



Sqtember 16,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Hispanic and other minority communities rely upon low-cost telecomdcations 
services to accomplish many every day tasks, fiom looking for a job or affordable 
housing to staying in touch with fmily and friends. But pending before the FCC is a 
proposal that would introduce new charges and fees upon services upon which we 
depend, immediately harming millions of Hispanic and other consumers hationwide. 

I understand that the FCC is considuing applying "in-state" access charges and other fees 
on certain prepaid calling card services. Many Hispanics, particularly those on fixed 
incomes or those establishing the credit history, bank accounts and other means necessary 
to subscribe to local telephone service, rely upon these prepaid calling cards to stay 
oonnected at set affordable rates, Students, immigrants, senior citizens, and others face 
similar challenges. 

As a result, prepaid calling cards are the only option available - without them, they 
could, quite literally, be out of choices for staying connected. Raising the price o f  
prepaid setvices will directly harm those that can least afford price increases. 

Imposing instate charges would amount to a substantial increase in the cost of prepaid 
calls, destroying the utility of d i n g  cards to disadvantaged comumm. Allowing the 
large, local telephone companies to collect such charges, even when they do not sell the 
CaUing card to a custamer, would drive up priw and would cft.tainly make these services 
substantially less a f f i l e .  Please look out for consumers and r&se to impose new 
access charges and fees on prepaid calling card services. 

Sincerely, 

ccs: Commissionex Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner K E V h  Martin 
Commissions Jonathan Adelstein 


